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In 2024, Norton received the following requests: 

Type of 
request 

Number of 
requests 

Requests completed in 
whole or in part 

Average time to 
substantively respond 

Requests to 
know 

113,745 113,745 5.67 hours 

Requests to 
delete 

56,267 56,267 5.53 days 

As noted in our Global Privacy Statement, Norton does not sell our users’ personal information. 

Visitors to our web sites can opt-out from having cookie data shared for purposes of cross-

contextual advertising by using the cookie banner presented at first visit or by using the “privacy 

settings” link in the footer of the site.   

Data subject rights requests may be denied when we cannot authenticate the individual or to 

comply with legal obligations. 

 

 

 


